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C l i e n t  R e l a t i o n s h i p  M a n a g e m e n t  

  

Client Relationship Management 1: Managing Relationships During 

Initiation and Planning (Includes Simulation)  

 

  

Client Relationship Management 2: Managing Relationships During 

Execution and Close-Out (Includes Simulation)  

 

  

Client Relationship Management 3: Managing Interaction-Based Causes for 

Project Failure (Includes Simulation) 
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